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 d
a 

b
as

e 
d
e 

d
ad

o
s 

d
as

 d
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b
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p
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d
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 c
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 d
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 d

e 
in

ic
ia

ti
v
as

 a
n
ál

o
g
as

 p
o
r 

p
ar

te
 

d
as

 
d
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b
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 c
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 d
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b
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 d
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d
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p
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 p
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 d
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u
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p
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o
 

co
m

p
o
rt

am
en

to
 

d
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d
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d
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d
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 c
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 d
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 d
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 c
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d
is

tr
ib

u
id

o
ra

 
d
ev

er
á 

in
fo

rm
ar

 o
s 

co
n
su

m
id

o
re

s 
d
a 

d
ev

o
lu

çã
o
 d

o
s 

cr
éd

it
o
s 

e 
d
a 

fo
rm

a 
d
e 

so
li

ci
ta

çã
o

 
p

o
r 

m
ei

o
 

d
e 

se
u
s 

ca
n
ai

s 
el

et
rô

n
ic

o
s 

d
e 

at
en

d
im

en
to

 

(w
eb

si
te

, 
e-

m
ai

l,
 e

sp
aç

o
 d

o
 c

o
n
su

m
id

o
r 

et
c.

),
 b

em
 c

o
m

o
 d

iv
u
lg

ar
 o

 

o
co

rr
id

o
 v

ia
 v

eí
cu

lo
s 

d
e 

co
m

u
n
ic

aç
ão

 l
o
c
la

/e
st

ad
u
al

/r
eg

io
n
al

 e
 r

ed
es

 

so
ci

ai
s.

 
C

ab
er

á 
à 

A
N

E
E

L
 

re
al

iz
ar

 
d
iv

u
lg

aç
ão

 
ju

n
to

 
à 

im
p
re

n
sa

 

n
ac

io
n
al

 p
ar

a 
q
u
e 

o
s 

co
n
su

m
id

o
re

s 
at

u
al

iz
em

 s
eu

s 
ca

d
as

tr
o
s 

ju
n
to

 à
 

su
a 

d
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 f
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